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Today’'s Session

Share ideas for successful association websites
Focus on 3 fundamental principles:

 Design Basics & Responsiveness

« Content Functionality

 Understanding Analytics

Goal for Today - take-away 1-2 new ideas that you can
implement within your association website

Preview the new NPLC website!



The Evolution of the Web

Explore )

Evé\utionOftheWeb.com

Interactive infographic of web technology since 1993


http://evolutionoftheweb.com
http://EvolutionoftheWeb.com
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Design Basics

« PLAN & PURPOSE - #1 audience NCDA \ssociation
Members, Donors, Public - stay ~— — = —

Membership

true to your MISSION; annual -
budget - ‘

* VISUALS - strong logo brand;
domain names; professional
iImagery; color palette and layout

NCDA Webinars

Career Development
Facilitator

Indepth career development services
traning

 NAVIGATION MENU - |eft/top
1-word titles max 8-10
drop-down submenus

Welcome!

The Nationa! Career Development Association (NCDA) provides prafessional devedopment. pubications,
s ardiardy, and AV acy 12 prachilionery and o ators wiho imapire and empower indhvidusly (o scNeve
their canver aod We posls

Latest News

Special CDQ March 2016 Issue: Career Intervention for Life Design

STRUCTURE & SPEED:
You have 6 seconds to
make a good first impression!

Employer Relations & Recruitment monograph on sale for only $20
Natloaal Meeting on Strengthening Carcer Development in American Education

NCDA and Career Literacy
An Overview of NCOA Efforts & Resowrces

Group Career Counseling: Principles and Practices - WEBINAR!
Wednesday, April 20, 2016 - 1:00 Central tise

NCDA Members As 3 News Resource
“Six Exvy Warys to Recharpe Your Job Search”

COP Training in Mainland China Kicked Off in Shenzhen

M N
' B o T I

Need Career Help?

Enter your city, state, 7 code, or country
to sesrch for sn NCDA member 10 help
You meet your career-related needs.

Click here for more detaiied search

Career Resource Store

NCDWA offers carefully selected products
for il career devwlopment professionsls

Featured Product

Designing &
Implementing
Career Services

‘

Career Knowledge

Price
Ny Mot 535 00 B



http://ncda.org

Are you Mobile Friendly?

* Google Mobile Friendly Test:

www.google.com/webmasters/tools/mobile-friendly

* Google Speed Test:

https://developers.gooqgle.com/speed/pagespeed

Insights/

° Hubspot Grader Need Career Help?

Enter your city, state, zip code, or

https://website.grader.com S

related needs

* Digital Marketing Resources:
http://smartinsights.com



http://www.google.com/webmasters/tools/mobile-friendly
https://developers.google.com/speed/pagespeed/insights/
https://website.grader.com
http://smartinsights.com

Why should you care about
mobile-friendliness and social media”?

\

\

/MOBILE

DESKTOP( V'S

27%
73%  MOBILE

/%  43% o/%  43%

DESKTOP DESKTOP  MOBILE DESKTOP  MOBILE

SURVEYS & RESEARCH READ & SEND SOCIAL MEDIA READ NEWS
EMAILS


http://visual.ly/mobile-internet-taking-over-desktop-usage

What IS

Responsive Web Design?

e Jerm originated in 2011

"Web design that responds to users needs.”
ONE Website = ALL device screens

ABOUT THE AUTHOR

is an independent designer and author,
based in Boston, Massachusetts. He coined the term
“responsive web design” to describe a new way of designing
for the ever-changing web, and is the author of the definitive
book on the topic: Responsive Web Design. His design,
speaking, and writing has helped designers and organizations
use the web’s flexibility to design across mobile, tablet, and
desktop—and whatever might come next.



What does your website convey
about your organization”

Professional vs. Amateur?
Friendly & Approachable?

Information - easy to navigate?
And members find what they need?

Marketing 101 - Five W's:
Who-What-Where-When-Why

Information overload? Are there too
many flashy promos, ads or clutter?

Call to Action - Latest News & Info?
How to Join? When is the next event?

How to contact you? Phone,
Address, Email, Chat?

JN"U RANCE ...... o
‘ﬁnc 16th, Grand Rapids
SEMINARS""

DPprocess”

Find a Chiropractor p

By Lot Nwvw

By Location Adsens, City T
Ot i m o
| .‘ - R and

Contactus! =
T

' Leghslative
- . Action Center

L

We're not around, but we'd love to chat another time.

OLARK

Send


http://chiromi.org

The National Pedigreed Livestock Coundil represents an organization of executive officers of the various
nonprofit breed assodiations of dairy, horse and pony, sheep, goat, swine and beef species. The Coundil is an
opportunity for the executive officers of different species and breed groups to interchange ideas and learn
from one another techniques of fulfilling the individual association objectives.

The National Pedigreed Livestock Council has adopted the objectives:

® (1) sharing, discussing, and acting on livestock industry issues at regular meetings of the membership;

® (2) participating in activity designed to promote the best interests of breeders of pedigree livestock and
member organizations;

® (3) joining in efforts to utilize the power and economics of scale for the economic benefit of member
organizations;

® (4) providing chief executive officers of the various species and breeds the opportunity of self-education |

and communication through social and educational interaction, and;

® (5) originating and participating in other activities which in the judgment of the directors are in the best | -

interest of the Council.



http://www.nplc.net

Wirneic

National Pedigreed Livestock Council

About Membership Resources Awards Calendar Careers Photos
-m’ .
- 20

SEARCH NPLC

MEMBERS

Member Type

Annual Meeting Awards Resources
An upbeat informative, TWO day program for The Distinguished Service Award acknowledges Check out the various newsletters,
members is planned annually and has members outstanding breeders, educators, scientists and presentations, publications and other online
asicing "HOW CAN IT GET ANY BETTER!™ promoters within the livestodk industry, resources available to help you
—
Welcome Our Sponsors
The National Pedligreed Livestock Council represents an organizabion of executive officers of the various
nonprofit breed asseclations of dairy, horse and poery, sheep, goat, swine and beef species. The Council is an
opportunity for the executive officers of different species and breed groups (o interchange ideas and learn
from one another techniques of fulfilling the individual association objectives.
The National Pedigreed Livestock Council has adopted the objectives: AMERICAN QUARTER

HORSE ASSOCIATION
1. Sharing. discussing. and acting on Fvestock industry issues at regular meetings of the membership:
2. Participating in activity designed to promote the best interests of breeders of pedigree lvestock and

member organizations;
3. Joining in efforts to utilize the power and economics of scale for the economic benefit of member o

organizations: SIGN UP FOR OUR
4. Providing chief executive officers of the various species and breeds the opportunity of self-education NEWSLETTER

and communication through soGal and educational interaction, and;
5. Originating and participating in other activities which in the judgment of the directors are in the best
interest of the Council.

Latest News & Information

Mon | May2-4.2016 _

Darrell Anderson Receives Prestigious NPLC Award 2 | 2016 NPLC Annual Meeting
Former NSR CEO Darrell Anderson was recognized recently at the National Pedigreed Host' .dl :y'o.nUnltos States Trotting
Livestock Council INPLC) meeting in Amarilio, Texas. Hosted at the American Quarter Columbus, OH

Horse Association headquarters, Anderson was honored with the NPLC Honorary
Lifetime Achievement Award.

nfo >

viewall >


http://associationdatabase.com/aws/NPLC/pt/sp/Home_Page

Functionality

Form Follows Function - The Four C’s

CONTENT - Internet “sea” of
information - #1 SEO Algorithms &
rely on content - where do you T, e o

e Experience the World Like a lfozéT‘::_ vilel;
rank on Google? * Use an ADME| Member DMC .

| leammore

N

COMMERCE - online forms, o & i
applications, registrations, store Find aDMC Certiheaton. Accrediatio Asout ADVE
checkout - SIMPLIFY'!

CONTACTS - database tied to Why ADMER?

. . . . Aa the gobel voice of the dest mat
our Webs”:e- |O NS d ire CtOHeS s -t e 200 et = T
) b) ) Habehouders Memburs (08 SbOrate 10 efwrst 3 JOVaNCe Nivw A% 31 wes a0d 355 ook 1o ADMT] for Svances pakting the Sestingt on
waraptrrest ndustry ADMED 5 1he 1rusted it " e Cont i On Saragererd (rofes s Ones and e aCCred Lot on of
Members Onl

COMMUNICATION - email, blogs,
texting service and social media



http://admei.org

CONTENT

Write copy in ‘Web-bytes’
1-2 click rule for more info; link to
rest of story or PDF files

Prioritize your content.
What are your TOP 3-4
programs or services?

Visuals - A picture speaks a

thousand words; be mindful of KISS
copyright; incorporate VIDEO Keep It
Stay RELEVANT! Short & Simple

Dynamic Content - News -
Calendar - Links - Jobs/Ads



COMMERCE

#1 website security

SSL = Secured Socket Layer

Easy purchase and check-out Authorize.Net
process; 1-3 steps minimum:;
applications, registrations, store

items ——

VISA

) =

PCI-DSS compliance - DON'T
keep credit card details!!

Internet merchant accounts

e paypal.com Paypal tm

e guthorize.net



http://paypal.com
http://authorize.net

CONTACTS

ONE SYSTEM - your database tied to

. :;’W'
jour websit Hirectory 1

Logins / Passwords - unique to the >>0Online CAPA Directory<<
individual Contact record; minimum 6-8
digits Member Type

Any R

Members Only content Company Name

Personalization of membership

information and automatic profile City, State or Zip Code
updates |
Online Directories Distance from Starting Address
. Google AP Any Distance |4
FIND

e naylor.com


http://naylor.com

CarolinaAsphalt.org

Map of Member Asphalt Plants

The following map depicts the various member plant locations throughout North Carolina and surrounding states.
Click the graphic icons below to show the plant location details including phone numbers and website link.

Roarioke VIRGINIA

Blacksburg

Williamsburg
O

—

& Map Satellite

| ONewport Ne
oone

e

(51 National

Norfolk
Forest @ O --0Virg
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http://CarolinaAsphalt.org

COMMUNICATIONS

'I Ohio Society of

 Email marketing

 ConstantContact.com

 MailChimp.com

« Member Forums & Blogs

» Texting Service - eztexting.com

» Sharing via Social Media

 AddThis.com

e ShareThis.com

Associlation Executives

OSAE  txecunve News Briers

March 19, 2016 | Join Now | Advertise | Subscribe | Contact Us
In this issue of E-News Briefs

Events
March 24, 2016 S e ol o e 1 2018
12:30-4:00PM e Fowe ‘ "rj 'r'” l 'r-r'j-t roch 1
SUPER Association o e o & Thewslaslion o
Sales & Service e Call for Applicatio 01 DEL ,
Seminar ¢ |IOM Schola le
Super Sales i | Centr ent
Location: Ques! : OSAE ,T,M‘ . D . l
Conference Center o Annual Confere ‘ ' Lable
e April CEQ Dialog
n:;'éi% g::m First Quarter Meeting Next Week
Scholarship Next Gen Storytelling | March 11, 2016
Deadline Join us for our first quarter meeting of 2016 where Brad Ritter and
Submissions due by John Millen share how business leaders can develop storytelling
5:00 PM skills to help you better engage your members or clients and other
important stakeholders in a way that motivates action in our
March 28, 2016 digital-social world. Sign Up Today
1‘2“‘“"“ Photo Sitting on March 11, 2016
CAE i“g&%&:ﬁw Don’t Miss Out on Your OSAE Benefit
#1E&#S As a professional, at some time you'll be asked to provide a head
tion: OSAE and shoulders photo for some publicity piece, for your
Location: organization's website or your LinkedIn profile. Don't be tempted
Office

to make one yourself that will represent you poorly. Take

s


http://ConstantContact.com
http://MailChimp.com
http://eztexting.com
http://AddThis.com
http://ShareThis.com

OSAE | Welcome to the Ohio Society of Association Executives
www.osae.org/ ¥

The Ohio Society of Association Executives (OSAE) is the "association of
associations' for executives of professional societies, trade associations and ...

You've visited this page 3 times. Last visit: 4/7/13

Jobs & Ads Staff

Jobs ... an OSAE member, you can About. Overview - Board of Directors -
submit classified ads for only ... Committees - Staff ...

Contact Board of Directors

Contact Us. Ohio Society of Board of Directors ... Ohio Chapter,
Association Executives. 41 ... American College of ...

Calendar About

Calendar. March 2016. Wednesday 9 Home - About - Overview - Board of
2016. March 9 ... Directors ... About. Overview ...

More results from osae.org »

Ohio Society of Association Executives | LinkedIn
https://www.linkedin.com/.../ohio-society-of-association-executi... ¥ LinkedIn
The Ohio Society of Association Executives (OSAE) is the 'association of
associations' for executives of Ohio professional societies, trade associations and ...

5

oHlo

of A3S0,

/
/r’
g
Fe
- Ceramic Dr

OSAE

“ 75% Anniversary

- -

Ohio Society of Association
Executives (OSAE)

s'\
4"
\\
-
o

Website Directions
Non-Profit Organization
Address: 41 Croswell Rd, Columbus, OH 43214
Phone: (614) 824-4054
Hours: Open today - 8:30AM-5PM ~

Suggest an edit

Reviews Write a review  Add a photo

Be the first to review

SEO: Where do you rank on
Google and Yahoo??

Use keywords and phrases that members and prospective
members might use to find information about your organization.
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+ NCDA [Logout] [Main Meny

Traffic Report

|
n E l y l | ( : : ; { Tip: You can ciick the data points on the line charts, or dick the wedges on the pie charts, 10 view predse detalls,

NCDA Hourly Requests (past 7 days)
6,000

4,500

analvtics.Gooagle.com - FREE

3,000

Demographics - physical 1500
location people are coming

0
596‘ ,.o“‘ '53‘“ '19‘“ 0%, \'19“\ \\9‘“ \o?b‘“ csv‘“ %9:\ 19“‘ &5 50\‘“ w‘:‘ A go®
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Behavior - new vs returning
users; length of time on site; R
entry points, flow and exit ® A chars

@ resources
faciator_overview

@ conference_home

@ ncdmonth

@ CC_home_page

Technology/Mobile -
operating systems; browsers

@ consumer_find

® store
. @ about
and devices ® guideines
Details
1d Page Members Only Hits Latest Hit
b P home_poge false bAHAHS 201603-20
38042 resources se 67492 2016-03-20
ITMS fachitator _overview false 45276 2016-03-20
23801 conference_home lse 4144]1 2016-03-20
Wy " ——— e—— SRaca AN >


http://analytics.Google.com

"4 Google Analytics

i Dashboards
#~=4 Shortcuts
Intelligence Events

Real-Time

> 0O e

Audience

Overview
Active Users
Cohort Analysis 5€TA
» Demographics
» Interests

» Geo

» Behavior

» Technology

» Mobile

» Custom

» Benchmarking

Users Flow
'!’ Acquisition
[0] Behavior

K Conversions

Home

Reporting

Audience Overview

Email Export =

All Users
100.00% Sessions

Overview

Sessions ¥ VS. Select a metric

Cuslomization

Admin

Add to Dashboard  Shortcut

tesstats@gmall.com
OACEP - Mip.fohicacep.org ¥
All Web Site Data

o A

Feb 13, 2016 - Mar 14, 2016 ~

-«

+ Add Segment

Hourly Day Woeek Month

® Sessions
200
100
Feb 15 Feb 22 Feb 29 Mar 7
M New Visitor W Returning Visitor
Sessions Users Pageviews
3,162 2,189 8,646
Pages / Session Avg. Session Duration Bounce Rate
2.73 00:02:24 40.10%
B R /'N\NW i T
% New Sessions
59.61%
R ™ et s ™ Pt
Demographics Language Sessions % Sessions
Language » 1. en-us 3073 1 ©7.19%
Country 2. ar 25 | 0.79%
City 3. engd 9 | 0.28%
System 4. en-ca 7 | 0.22%
Browser 5. en 4 | 0.13%
Operating System 6. pt-br 4 | 0.13%
Service Provider 7. ¢ 3 | 0.09%



2 Google Analytics

| Q, Search reports & help

O Reak-Time

im Audience
Overview
Active Users
Cohort Analysis 574
» Demographics
» Interests
» Geo
~ Behavior
New vs Returning

Frequency & Rece...

» Technology

» Mobile

» Custom

» Banchmarking
Users Flow

Home Reporting Customization Admin

tesstats@gmail.com
QACEP - hitpNohioacep.org ¥

s &

All Web Sie Data
Behavior Flow Feb 13, 2016 - Mar 14, 2016 ~
Automatically Grouped Pages ~  Level of Detall +  Export ~
All Users
100.00% Sessions + Add Segment
(Landngpose - 0 st poges tsmoacion & tnd tascion
3.2K sessions, 2K drop-offs 11K , 447 drop-offs 699 sessions, 264 drop-offs
=) (aws/OACEP/...home_page . lawsloacep/. /home_page
* 60

wp [aws/OACEP/.. itenboard
* 415

-!. laws/OACEP/.. conderence

o) [aws/OACEP/., rs_written
* 210

=) [aws/OACEP/., piitishome
* 202

(>100 more pages)
1.3K

EEF




. tesstats@gmail.
z Google Analytics Home Reporting Customization Admin OACEP - hz hm:ﬁ v e ‘n

Search reports & help Browser & OS Feb 13’ 2016 - Mar 14, 2016 ~
Customize Email Export ~ Addto Dashboard  Shorteut -
O ReakTime All Users
100.00% Sessions *Aad Segment
i Audience Explorer
Overview Summary Site Usage Ecommerce
Active Users P
Sessions ¥ VS, Seloct a metric |Dly Week  Month t‘l.’.
Cohort Analysis PETA
, _ ® Sessions
200
» Interests
» Geo
100
~ Behavior
New vs Returning
Frequency & Rece... Feb 15 Feb 22 Feb 20 Mar 7
Engagemant
Primary Dimension: Browser Operatng System  Screen Resoluston  Screen Colors  Flash Version  Other ~
~ Technology —
Secondary dmension ¥  Sort Type:  Default v | Qma.:"t.m
Browser & 0§ —
Acquisition Behavior Conversions
Network
> Moble Ly New NewUsers  BouncoRate  co0%%!  Avg Session o Oodl e.,:.“'w- Goal Vakue
» Custom
3,162 59.61% 1,885 40.10% 273 00:02:24 0.00% 0 $0.00
* Benchmarking % of Total Avg for View % of Total Avyg for View Avg for Avyg Tor View Avg for View % of Total % of Tots
100.00% 5061% 100.00% 40.10% View: 2.73 00:02:24  0.00% (0.00%) 0.00% (0) 0.00% ($0.00)
Users Flow (3.162) (0.00%) (1,885) {0.00%) {0.00%) {0.00%)
n 1. Chrome 1,181 (37.35%) 60.71% 717 (204w 3861% 295 00:02:11 0.00% 0 (©oo%) $0.00 (0.00%)
%, Acquisition
2. Safari 875 (27.67%) 51.89% 454 (24.08%) 41.94% 261 00:01:59 0.00% 0 (oo%) $0.00 (0.00%)
E Behavior 3. Internet Explorer 776 (24.54%) 60.57% 470 (24.50%) 37.37% 278 00:03:46 0.00% 0 (oow) $0.00 0.00%)
Overview 4. Firefox 223 (7.05%) 74.89% 167 (paov 46.19% 222 00:01:05 0.00% 0 (noo%) $0.00 0.00%)
Behavior Flow B 5. Edge 64 (200%) 68.75% 44 (219%) 35.94% 250 00:01:23 0.00% 0 (0.00%) $0.00 0.00%)
~ Site Content 6. Mozita Compatible Agent 18 (0.47%) 100.00% 15 (080%) 100.00% 1.00 00:00:00 000% O oo $0.00 ©00%)
Al Pages 7. Opera 10 (032 6000% 6 (032%) 80.00% 120 00:00:44 000% O (00o% $0.00 (0.00%)
Content Drilldown .
8. Safari (in-app) 8 (0.25%) 50.00% 4 (0.21%) 25.00% 3.00 00:04:38 0.00% 0 (oo%) $0.00 (0.00%)
Landing Pages
n 9. Android Browser $ (0.16%) 60.00% 3 (0.16%) 0.00% 240 00:00:16 0.00% 0 (0.00%) $0.00 0.00%)
Exit Pages
She 10, |E with Chrome Frame 2 (0.08%) 100.00% 2 (0.11%) 50.00% 1.50 00:00:03 0.00% 0 (000%) $0.00 0.00%)

Overview Showrows: 10 [ Gotor 1 1-100112 € >



T'hank You!

Lisa Snide, VP Operations
TCS Software, Inc.

425 Metro Place N #400
Dublin, OH 43017

(614) 451-5010

Email; lisa@TCSsoftware.com
Web: www.TCSsoftware.com

LinkedIn - http://LinkedIn.com/in/lisasnide
Facebook - http://facebook.com/tcssoftware
Twitter - http: //www.twitter.com/tcssoftware
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